
This newly revised best practice guide provides advice on disability etiquette 
for businesses that want to get it right on 
disability. 

The guidance is easy to read and illustrated 
with cartoons. 

It will enable you to:

• Recognise and avoid the attitudes 
and behaviours that create barriers 
and misunderstandings  

• Be more comfortable working with 
disabled colleagues  

• Develop a greater understanding of 
the views and preferences of 
disabled people  

Communicate your 
commitment to getting it right on disability 

• Co-brand guides with your disability equality statement to communicate 
your commitment to this issue  

• License these guides for your intranet enabling easy access for all 
employees  

Price 
£4.50 per copy, £2.30 per copy for members. 
Minimum order five copies
Co-branding and licensing require a minimum order of 500 copies/users. 
For further info call the EFD publications team on 020 7089 2410 or email 
publications@efd.org.uk

Registration for the Disability Standard is now 
open 
The Disability Standard is a unique management tool that shows where you 
are on disability, where you need to be and how to get there. 
EFD Gold members can participate for free. 
For more information or to register please contact the team at 
disabilitystandard@efd.org.uk or phone 0207 089 2470 
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